S E L F - C AT E R E D
B I R T H D AY P A R T Y
TERMS AND CONDITIONS

By booking a party at Scitech, you agree to the following terms and conditions.
Deposit
A booking deposit of $100 is required at the time of booking. This deposit is non-refundable and forms part of your final payment for
your birthday party. You may however change the date and/or time of your party using your $100 deposit. If you reschedule your booking
the new party date must fall within 6 months of the original party date. If you decide to reschedule a party you must provide at least 4
weeks’ notice. Insufficient notice will result in your deposit being forfeited.
Payment
Please note the minimum charge for a birthday party is $375.00, which covers the minimum of 15 birthday guests. A maximum of 25
children applies for the party. The maximum number of children is in place to adhere to health and safety requirements of the birthday
venue and cannot be compromised under any circumstances. Payment and confirmation must be finalised by 12 noon on the
Wednesday proceeding the party. Changes to attendance numbers cannot be made after this time.
Entrance fees will apply to any children who accompany invited guests (for example siblings) and extra adults. This entry fee is payable
on the day at admissions counter. Additional adults are charged at child’s prices. Any extra children will not be included in the birthday
party or party activities and must be supervised within the centre. Please do not bring helium balloons into Scitech as they pose a threat
to our air-conditioning system. No hot urns are allowed in Scitech due to occupational health and safety reasons.
Refunds
Once party payment is finalised, we will not be able to provide cash refund for any “no-show” children. Instead, a refund will be provided
in the form of Complimentary Passes which can be used for children or adults entry into Scitech. It will be the parent’s resp onsibility to
inform the party host of any no-shows and collect passes. Please note the “no show” policy only applies once the minimum of 15 children
is met.
Supervision
Parental supervision is required at all times. The Birthday host is not res ponsible for the birthday group.
Birthday groups are given a 1:1 adult/child ratio free of charge. We ask that these ratios are adhered to for reasonable supervision. Extra
adults attending with the group incurs an admission fee (child’s rate) that is payable on the day at downstairs admission.
Catering
The self-catered birthday party enables you to choose and BYO food to Scitech.
Scitech will provide the following things to assist with food set-up:


30 minutes to set up all food in the party room with one staff member and at least one birthday party adult.



Plastic plates and cups for all children



Serving jugs



Table cloths



Serving tongs



Knife (for cake)



Matches (for candles)



Cold water (and disposable cups for adult)



Fridge



Freezer



Microwave
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Food Preparation


All food that requires cutting (other than cake) such as fruit, vegetables, sandwiches, cheese etc. should be cut before arrival.



Food that can be served individually to each plate is ideal (sandwiches, mini sausage rolls/pies, fairy bread, honey joys etc .)



There is no oven on site. There will be access to a small microwave over the 30 minute set-up time.



There is a fridge and a freezer where food can be stored prior to the party. Delivery on party day ONLY.

Cleaning


Please take any left-over food you wish to save.



Scitech will dispose of any food left uneaten that is left behind.



Scitech will clean all plates, cups and spoons provided by Scitech. There are no washing facilities and all personal equipment
and items will need to vacate the party room at the conclusion of the party.



Scitech will clean the party room after the party.

Catering Options
Below is a list of providers close to Scitech which you can pre-order catering with for your party should you wish. You will need to arrange
these orders, payment and collection independently.


Saturn Café (directly below Scitech and will deliver to Scitech on your behalf) – 0457 529 923 –
http://www.saturncafe.com.au/self-catered-birthday-party/



Subway at Watertown - 9226 0875



Pizza Hut Perth - 9325 8070 - pizzahutperth@gmail.com



Harbour Town Bakery - 9486 1188

Birthday Cake
You are welcome to bring your own cake, or for your convenience we are able to offer a Peters round Neapolitan ice-cream cake at an
additional cost of $15 (serves 10 – 12). We provide candles with the ice-cream cake but should you wish to bring your own cake, you will
also be required to bring your own candles.
Party Schedule
Birthday parties runs for 1.5 hours and includes greeting (10mins), a puppet or science theatre show (30mins), dedicated eating time (20mins),
birthday cake time (15mins) and a guided take home science activity run by the party hosts (15mins). Scitech parties run at 9.50am - 11.20am,
11.20am – 12.50pm, 1.20pm – 2.50pm or 2.50pm – 4.20pm.

Arrival / Departure
Children and parents need to be assembled at the allocated party time. Liaise with our front of house staff for storing presents for
distribution after the party finishes.
Parking at City West
Scitech offers free parking in the undercover areas - please come through the boom gates, obtain a car parking ticket from the ticketing
machine and validate it on arrival at Scitech admissions desk to get free parking all day. If you park in the outside c ar parking area, you
will need to obtain a car parking pass from our ticketing counter and display it on the dashboard of your cars so that you can park all day
at City West.
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